
1www.mountain-management.com www.mountain-management.com 

Measure your Net Promoter Score  
in realtime!



www.mountain-management.com 2

VOTE&WIN 
The module for measuring the recommendation rate (Net Promoter Score) in real time!

We observe a constant decrease of loyalty of our guests in our study "best ski resort" (although the quality is high).
Regular patrons in the accustomed form will be less in the future.
The Net Promoter Score shows the come back rate. Especially with new guests it is enormously important to know  
and increase this score.  
In this way you secure your future clients. 

VOTE&WIN offers a simple, but effective system for the daily measurement of the Net Promoter Score. 
Further, the guest has the possibility to report in words and pictures in short form on his experiences.  
An expansion in the direction of "Touch Point Analysis" is planned (being tested at the moment). 

VOTE&WIN can be integrated in every app!
A link to our page is provided.   
The evaluations can be seen daily in our dashboard.
At the end of the winter season will be an additional final presentation. 

Preis:  € 5,500 / winter season
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VOTE&WIN 
Online survey for smartphones and tablets. 

• Net Promotor Score
• Positive experiences
• Negative experiences
• Competition / lottery scratch ticket
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